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Figure 1 — E-business commitment
in late 1999.

�
�
���

��
��

Figure 2 — E-business commitment 
in late 2000.
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Figure 3 — Internet applications companies were developing in late 1999.
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Figure 4 — Internet applications companies were developing in late 2000.
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Figure 5 — E-business architecture 
in late 1999.

Figure 8 — E-BPR under way in late 2000.

Figure 6 — E-business architecture 
in late 2000.

Figure 7 — E-BPR under way in late 1999.
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Figure 1 — In the past year, has your company reduced the amount 
of spending on e-business?
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Figure 2 — My organization feels that IT is a core competency 
and should not be outsourced.
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Figure 3 — Does your company outsource its Web-based development?
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Figure 4 — My organization believes that e-business initiatives are critical 
for long-term success.
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Figure 5 — The Internet is revolutionary for my industry.
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Figure 6 — The Internet is a business tool, like a fax machine, and is not 
imperative to business success.
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Figure 7 — What management styles have you seen introduced at your company during
the transition to e-business? (Respondents able to choose more than one answer.)
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Figure 8 — I believe that the business-to-consumer business model is valid 
and that it has and will continue to provide successful companies.
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Figure 9 — The most important qualities necessary to thrive in the new economy — agility,
innovation, and speed — are functions of people and not technology.
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Figure 10 — The market itself is a network, and it can no longer be approached 
in purely hierarchical ways.
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Figure 1 — What was the driving force behind your e-business initiative?
(Respondents able to choose more than one answer.)
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Figure 2 — Which of the following advantages has your company experienced 
from e-business? (Respondents able to choose more than one answer.)
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Figure 1 — If your organization uses an XML programmatic interface, which does it use?
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Figure 2 — Is your organization using an early version of XML Schema, 
or are you likely to adopt the new release?
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Figure 3 — Which development in your company is responsible for wireless development
initiatives? (Respondents able to choose more than one answer.)
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Figure 1 — Is your company currently developing any wireless applications?
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Figure 2 — Does your company have plans to develop wireless applications?



-��2�+1���2�+
������ ����$!��%�&�'��(

���	����������
������������������
�	� ��
�������
��������
��'������
��'������
�����	��
�*��������������

�	� %�����

�������'��������:
��
2������K;���1�����������	�����
��	�

�����������'�
��	��%�����

����
%��� �

��������������������
��	��
�	� %����������%	����������	��
��

�	� ��
�������
�
�����	��%�����


��� %�����

����������	��
������

�%���������������
��	����	��%����
������#�
�*�����������:+LE;��
��.���
���'�
��	�����	�� �	��%���������%���
������������

��������������������

�	����	��������������������������
%��	����	����.��
�'������
�

�	��
�����?��
������������
��'���	��
������%��	�������������������������
�� �
����%	��	�����������
�	�'�
����
��������������%�����

���������
����
�%��	��	�����.�
������������������
�
@�
�������
�%������������������'����
�	�
��

���:
���2������L;�

=����#�	
���������	��.
��-
�
���%	�����

������������%�����
���
���'��������
����
�����	����
���
��

�	�
 
��'����������������
�*�����������
�
���������	�����	����	��%�����

����
%��������������	������8���	��%	����
	�%�'�����	������������
��	��������
��
������������	�
�
��'���������
����%�������
����������������������	��
%��	��	�������
��	�������������������
�	��������������
��
������.�����'�
����
���
�

�����
��������������%��������

��������������������������	����������
�����������
�%����'�
�����'��
���
�� ��%���������������

1�'���	���

����
���������������������
�	����	��%�����

�����%���������������
������ �	�� �	�%����������%��� 	���
����
�
�������������
�����������	��
���
�	����������������

�����
���
�����������
1���	�#��������	�'������������'���
%	�������
����

�
��
�����
��	����	�
%�����

������
��'��	�����������������
����	��
����

��
�������	���
���������

��������������

�
����
������	�����*�
������'��������
����F��������
5���������	����.����������-����������
�

 �� �������� �� 
������ �� � ��������
�

%%%�����������$���
������$ +5

�
�
���

��
���

Figure 4 — Does your company have a multidepartmental wireless Web planning team?
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Figure 5 — Does senior management feel a need to learn more about wireless standards
and the potential opportunities in t he marketplace?
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Figure 6 — View on wireless Web opportunities.
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Figure 7 — Does your organization have a plan to integrate wireless Web applications
with the organization’s overall Internet plan?
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